Chapter 16:  Social Psychology

Expanded Learning Outcomes
Upon completion of Chapter 16, the student should be able to:

1. Define social psychology, and think critically about why people may act in seemingly antisocial ways (p. 574-575).

Textbook Core LO: How do our thoughts affect how we explain and judge others?

2. Define attribution, explain the fundamental attribution error and the self-serving bias, and state how culture impacts each of these (pp. 575-577).

3. Define attitude and describe its three basic components (p. 577).

4. Describe cognitive dissonance theory, the impact of dissonance on attitudes and behavior, and how culture impacts cognitive dissonance (pp. 578-580).

Textbook Core LO: What feelings are most important in our social interactions?

5. Differentiate between stereotype, prejudice, and discrimination.  Describe the four major sources of prejudice and discrimination (pp. 581-583).

6. Describe the three key factors in interpersonal attraction.  Discuss cross-cultural and historical similarities and differences in physical attractiveness. Apply scientific methods to understand flirting behavior (pp. 583-587).

7. Describe the three components that distinguish liking from loving in Rubin’s research. Compare romantic and companionate love and discuss problems associated with romantic love (pp. 587-589).

Textbook Core LO: How do our actions toward others affect their lives and our own?

8. Define conformity, and explain the three factors that contribute to this behavior (pp. 590-592).

9. Define obedience; describe how authority, responsibility, graduations in requests, and disobedient models affect this behavior. Describe Milgram’s classic obedience study and the four factors in obedience (pp. 592-596).

10. Define roles in groups and describe their effect on the behavior of “prisoners” and “guards” in Zimbardo’s classic prison study (pp. 597-599).

11. Discuss how group polarization and groupthink affect group decision making (p. 599).

12. Define aggression and explain the factors that contribute to its expression (pp. 601-603).

13. Describe three approaches to controlling or eliminating aggression.  Identify five misconceptions and controversies regarding juvenile aggression (pp. 603-604).

14. Define altruism and describe its evolutionary benefit.  Compare and contrast the egoistic model and the empathy-altruism hypothesis regarding this behavior (pp. 604-606).

15. Describe Latane and Darley’s decision-making model for helping behavior, and discuss how it can be used to increase the likelihood of helping (pp. 606).

16. Explain how cooperation, superordinate goals, increased contact, cognitive retraining, and cognitive dissonance can reduce prejudice and discrimination (pp. 607-609).

Textbook Core LO: How can we use social psychology to improve social problems?

17. Identify times when obedience is adaptive and times when obedience may be unnecessary and destructive (pp. 609-610).

